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FrequeygMy Asked Questions

Submit a new Inquiry

YU Can Rypi o ingquiry hene, 3nd you will b anseared by the administrabr.
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Flease ook at the Frequently Asked Questions, In case you did not find the

answer to your question, do not hesitate to submit a new inquiry.

I cannot login to the system by using KSAU_HS usemame B password.

Kindly try to login to your KSAU-HS email with the same KSAL-HS username &
pastword, KSAU-HS email link is as follows: hitps:/webmail ksau-hs edu.sa IF

you were not able to access your KSAU-HS email, please visit your

college/department IT department to help you in activating your K54LU-HS email.

1 did not receive emails from the system.

Please check your email spam folder. Sometimes, sent emails are received in the

Spam folder.

I did not receive a response for a technical inguiry that T sent earlier.
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